CV for ANDY WRIGHT
58 Field Close
Westbury
Wiltshire

BA13 3AG
07811910214 (Personal Mobile)

1972-1978: GCE “O” LEVELS: English Language (“B”), English Literature (“B”), Geography (“C”), Economics &
Public Affairs (“C”), History (“C”), Biology (“D”), French (“E”), RSA Arithmetic (“pass”)

5™ JANUARY 2004 10 PRESENT

PERSONAL ADVISER

SHAW TRUST, EPSOM SQUARE, WHITE HORSE BUSINESS PK, TROWBRIDGE

Part of team delivering PROGRESS 2 WORK (a job centre initiative) to help people with drugs misuse
problems back to work or training.

1sT NoveMBER 2003 1O JANUARY 2004 (REDUNDANT)

FIELD SERVICE ENGINEER (home based)
SIEMENS, BRACKNELL
TUPE’d across to Siemens to work on LLOYDS TSB contract initially, with other training and projects later.

JANUARY 1998 70 31 OCTOBER 2003
FIELD SERVICE ENGINEER (home based)
TECHNICAL AID INTL., 55 GROSVENOR STREET, MAYFAIR, LONDON
Working for HP on a “permanent contract basis” servicing and repairing HP, COMPAQ, DELL, ICL,
FUJITSU, IBM & DIGITAL equipment in S.W. of U.K. mainly for LLOYDS TSB. This includes installing
and maintaining NT Workstation, Windows 9x, & 3.xx, TCP/IP, Cisco routers, Ethernet and Token Ring
networking, MS Office Apps, solving an average of 3-5 calls per day. The split of work is probably 70%
hardware and 30% software.

JUNE 1994 10 JAN 1998
TECHNICAL SUPPORT OFFICER
LIFETIME CAREERS LTD, WHITEHORSE BUSINESS PK, TROWBRIDGE
Running the help-desk (1* to 3" line). Support & configuration of Novell 3.12 network in 5 sites. Training end-
users. Install and setup MS Office Apps & various hardware. The split of work was probably 70% software /

user training 30% hardware.

APRIL 1989 TO MAY 1994
SYSTEMS ANALYST
AVON TYRES LTD, BATH ROAD, MELKSHAM, WILTSHIRE
Develop/Maintain databases & spreadsheets using a variety of sources. Train end-users. “help-desk” duties.
Install/setup hardware/software, limited support of VAX VMS; support of MS Office Apps, Word Perfect, etc.
The split of work was probably 60% software / user training 40% hardware.

FEB 1989 1O APRIL 1989

TRAINEE COMPUTER PROGRAMMER (Employment Training Scheme)
J-SOFTWARE (STELLRAM LTD), MELKSHAM, WILTSHIRE

Learning the 4GL “PACE” on the government training scheme.

JuLy 1987 10 MARCH 1988
MY OWN BUSINESS (Enterprise Allowance Scheme)
WP SOFTWARE (Home Based)



Selling computer games by mail. (Learnt to program in BASIC and Z80 machine code from books)

1980-1981
STOCK CONTROL CLERK
BRITISH ROAD SERVICES LTD, SPA ROAD, MELKSHAM, WILTSHIRE
Stock control clerk based at Keevil aerodrome “KeyMarkets” warehouse. Other office duties as appropriate.

1979-1980
YOUTH OPPORTUNITIES SCHEME (6 months extended 10 12)
AVON INDUSTRIAL POLYMERS LTD, BRADFORD ON AVON
Training in all departments. Initally employed to produce health and safety manuals to draft standards (pre-
word processor) using audio and copy typing.

ADDITIONAL CAREER INFORMATION

1994 to Present
My own (pART TimE) busingss
HOME BASED
Supporting home and small business users with their PC hardware and software configuration problems;
Windows 3.xx and 9x as well as DOS. Installation of networking. Building PC ‘s. Installing and configuring
software & OS’s. Writing and distributing DBMS databases, being involved in all aspects of their production
including “manual” writing, art-work design, advertising and help desk duties. Designing web-sites using
HTML and some javascript plus gif animation. | have also worked for Wiltshire County Council and Royal
British Legion as a software trainer; & Trowbridge College (Alun Maddocks) as a lecturer in Self Defence for
People with Learning Difficulties, and for WILTSHIRE COLLEGE as IT lecturer (City & Guilds PC
Maintenance, and OCR A+ this year).

ADDITIONAL QUALIFICATIONS

Feb-March 2004 Holistic Therapist Diploma (Stonebridge College)

September 2002 FAETC STAGE 1 - adult education teaching certificate

13-16 MARCH 2000 Spring Training, Birmingham {ACT (Server Systems Products & Architecture)}
5th JUNE 1999 Institute of Advanced Motorists (Advanced Driver Training)

30th NOVEMBER 1998 Spring Training, London (ACT - Accredited Compaq Technician)

12th SEPTEMBER 1995 EC computers, Yate, Bristol (Novell Networking 3.12)

5th SEPTEMBER 1995 County Hall, Trowbridge (Health and Safety at Work)

JULY-AUGUST 1995 CLAIT (home study)

18-19th JUNE 1992 CPC, Trowbridge (Supercalc 5 Intermediate)

SEPT-DEC 1991 Trowbridge College, Trowbridge (DTP on Apple Mac)

15-16th AUGUST 1991 CPC, Trowbridge (DBase 3+ Introduction)

SEPT 1990-JUNE 1991 Trowbridge College, Trowbridge (GCSE Computer Studies “A” grade pass)

HOBBIES, OUTSIDE INTERESTS
Martial Arts - graded to 5th Dan in karate. In 16 years | have taught over 56 people to “black belt” level.
Travelled to Australia, Malta, USA and Russia to teach karate.

Reading, Writing, motorsports, music, travel, internet, Hospital Radio, PHAB Magazine (founder), Advanced
Driving.



COMMENTS

| am a very quick learner whatever the subject. For example, in an extremely short time | have mastered HTML
from books and have now started to learn JAVASCRIPT. As a result, | have developed (many) web sites that
demonstrate these new skills. Between April and July 2001 | learnt how to program with Delphi 5.

REFERENCES

Cheryl Milner Doctor George Carruthers  Karen Powell

Shaw Trust 172 Whitham Way 25 Widbrook Meadow
6¢ Littlebrook Centre Sheffield Trowbridge
Melksham S10 2SR Wiltshire

Wiltshire

SN12 6LP 01142 666076

Please do not contact unless a job
offer has been made

PROFESSIONAL SPORTS RELATED REFEREE :

DAVID BAREHAM

CHIEFEXECUTIVE, WILTS AND SWINDON SPORTS PARTNERSHIP
3 LANCASTER PARK

BOWERHILL

MELKSHAM

WILTSHIRE

SN12 67T
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